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1 . AFTER FURTHER EXAMINING THE CRACKED PANE IT IS FELT 
THAT IMPROPER INSTALLATION MAY HAVE CAUSED THE CRACKS. 
THE PANE SEEMS TO FIT TOO TIGHTLY INTO THE FRAME WITH NO 
EXPANSION TOLERANCE. ALSO, PUTTY WAS USED ON INSTALLATION 
AND MAY NOT PROVIDE SUFFICIENT SHOCK 

CUSHION (I.E. SONIC BOOM). 

2. IN VIEW OF ABOVE REQUEST YOU REVISE DIMENSIONS 
OF PANE. PICKERING 
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